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	Personal Detail

	Name
	Frutos Eric KAMANZI

	Sex
	Male

	Place & Date of Birth
	Burundi, Oct 26th 1982

	Nationality & Citizenship
	Rwandan

	Languages Spoken and Written Proficiency
	Rwandese (native),

English (excellent), French (excellent)

	Passport
	Available until 2019


	Formal Education

	University of Rwanda

2006 – Bachelor Degree
	Majoring:

· Electronics and Telecommunications Engineering




	Training / Courses

	NGN (New Generation Networks) Engineering Training, HUWAEI Technologies Co. Certificate.
	Huawei conducted

May 2007

	Level B of ZXMP S330 Training, ZTE University Certificate.
	Huawei conducted

October 2006

	GSM System Survey Training, Ericsson Certificate.
	Ericsson conducted

March 2008

	GSM BSC operation Training, Ericsson Certificate.
	Ericsson conducted
July 2008

	Overview of Core Network Nodes
	Ericsson conducted

July 2010

	Call flows - Prepaid and Postpaid


	Ericsson conducted

July 2010

	SS7 Signaling and Sigtran


	Ericsson conducted

July 2010

	MSS Concept and Dimensioning
	Ericsson conducted

July 2010

	WCDMA Core Network Planning and Case Study
	Ericsson conducted

July 2010

	Core Network Configuration
	Ericsson conducted

July 2010

	Statistical Parameters, Counters and KPIs
	Ericsson conducted

July 2010

	Basic Command Handling
	Ericsson conducted

July 2010


	Working Experiences

	2 years experience in Ericsson and Airtel Rwanda as BO network operations engineer support such:

· IREG/Roaming Engineer ( IR24,35,32,60 testing,troubleshooting and definitions)
· Core Engineer BO (Start up, integration, verification and BO O&M on SS7 and SIGTRAN for APZ212 55/60, APG40/43, R13.2, DT scripting, troubleshoot)
4+ years experience in MTN and Tigo as network operations engineer such:

· BSS Engineer ( Start up, integration, verification and O&M on SS7 and SIGTRAN for APZ212 55/60, APG40/43, DT scripting)
· Core Engineer BO (Start up, integration, verification and O&M on SS7 and SIGTRAN for APZ212 55/60, APG40/43, R13.2, DT scripting)
2+ years experience in Tigo as network operations engineer such:

· IREG/Roaming Engineer ( IR24,35,32,60 testing,troubleshooting and definitions)
· Core Engineer BO (Start up, integration, verification and O&M on SS7 and SIGTRAN for APZ212 55/60, APG40/43, R13.2, DT scripting)
Core Services – Core and IREG Engineer

BO support – 2nd Level

Ericsson AB Rwanda

January 2013 – Current

Responsibilities (Roaming)

( Definition of Roaming (GT Analysis, SCCP & MTP definitions)
( IREG/TADIG Testing with roaming partner.
( Troubleshooting customer care escalated issues.
( Traffic Redirection for out roamer by Roam ware.
( Traffic routing of in roamer/ out roamer traffic towards roaming nodes
( Prepaid roaming using CAMEL.
( Testing of new codes for LD carriers.
( Troubleshooting of issues like LU, Calls , SMS & Data.
( New IMSI implementation project – completed successfully.
Responsibilities (Core CS)
· BO 2nd level support and troubleshoot

 ( Operation and Maintenance, Integration / commissioning / Acceptance testing and Network planning optimization of MSC/VLR/HLR/GMSC & R4 network (MSS/MGW/GCS/STP).
( Expertise in maintaining healthy CSR.
( 3G & 2G ICR configuration and testing.
( MNP related configuration and testing.
( Routing and distribution of traffic for I/C & O/G traffic. And doing Optimization.
( Co-ordination with care and R&D teams for closing critical cases.
( Cause code analysis and troubleshooting.
( IR Testing – IR24, IR32 & IR35 testing & Roaming Support.
( Route- parameters, IMSI Analysis, Global Title Routing Case Analysis.
( Network NSS Parameter changes implementation like SW Build Patch loading, and SW up gradation etc. Based on Change Delivery Management.
BSS/NSS 2nd line support specialist BO
Tigo Rwanda – Kigali
May 2010 – Dec 2012
Job Responsibilities :

· Design Project: Participation in following in detail the ATND of Tigo Rwanda, design MIC Tigo Rwanda GSM&WCDMA 3G network from scratch, Process in design inputs
· Providing Information the latest of current Software level APG40/43 (Ericsson Network Element) to PM

· Assumptions, logical nodes interfaces, detailed Core and UTRAN network topology design as of MIC Tigo CCR.

· Support for CR (Change Request) execution from NPI team using tools Winfiol, CHA, CNA, for Ericsson BSC, RNC, MSS & MGW (based on Project)

· BSS and Core part experience:
· Platforms: Windows XP-7, Windows 2003 Server, Unix, Ericsson APG40&43 (APZ 212 50&60), RBSs and Node Bs, MGW R6, RNC p7

· Configuration, Integration and support of BSS and Core Network

· Troubleshoot and resolve hardware problems among MSC/MSS, MGW & HLR

· Field operations experience for core network elements (MSC, HLR ,BSC ,RNC): backup, hardware and software installation with local maintenance terminal.

· Maintain interface for all POI (Point of Interconnect)

· Understanding of Roaming and direct roaming links as well as through third parties

· Knowledge of Signalling protocols used for roaming

· Understanding and ability to analyze of core and         quality related issues in the switching network.

· Resolving the Critical Network problems of core by using troubleshooting techniques and concepts

· Audit of core node in various area of Releases Core like routing of B number, MSRN, cellular configuration and SS7 configuration etc.

· Ensure resolution of on -site faults in the production platforms as per SLA

· Ensures availability of spare parts & necessary tools for corrective maintenance

· Ensure the right deployment of resources

· Taking creative and innovative steps (like automation of daily routine activities etc) to get the error free switch O&M activities and optimally use of man power

· Implementation (Integration/commissioning) of New Core Nodes in the Network after doing the Complete Integration/Commissioning checks

· Support all Other Functions of company like  IN, Planning, Quality, Marketing, BSS etc

· Identifying areas of obstruction/breakdowns and taking steps to rectify the faults through application of trouble shooting tools

· Analysis and Fault Management of Network related issues of MSC elements that include faults related to call routing, authentication, migrations and version upgrades faults.

· Management systems: Ericsson nodes monitoring tools (WINFIOL, OPTIMA)  Moshell, DXX, Vectastar.

· Concepts: GSM 2G ,GPRS EDGE and 3G networks

· Daily monitoring and troubleshooting of nodes (BSCs and MSCs) of a 2G &3G live network by fixing different alarms 

· Monitoring of PPS, VMS and GPRS live 2G and EDGE network

· Preparing DTs and CDDs with parameters for 2G and EDGE networks for new sites activation with respect to RBS type

· Configuration and activation of new sites 

· Strong knowledge of Ericsson RBSs (RBS 2216, 2308, 2116, 2206,6000)

· Strong Knowledge of Ericsson Node Bs (RBS 6000)

· Daily shifts reports within the NOC

· Daily nodes health check reports

· Daily sites inspection reports

· Strong Knowledge in BSS Engineering

· Strong Knowledge in NSS Engineering

· Basic knowledge of Comverse prepaid system

· Basic knowledge of transmission system

· Basic knowledge of Fibber node systems

· Basic knowledge in Soft Switching
· Physical Interconnecting MSC and BSC then towards VAS&IN with E1s or STMs through kroner blocks or fibber interfaces

· Weekly system and billing backups for both MSC/MGW/HLR and BSC

· Monitoring and troubleshoot of different nodes with remote connection using Remote desktop tool

· Basic knowledge of Ericsson RBSs installation and configuration by loading IDBs

· Strong knowledge of Ericsson RBSs elements (dTRUs, CDU, DXU)

· Basic knowledge of Ericsson power requirements and installation

· Basic knowledge in cell planning and optimization

· Basic knowledge in transmission mapping and routing

· Basic knowledge in switch room installation, cabling and labelling

· Daily coordination with field engineers for routine radio

BSS Support Engineer

MTN Rwanda - Kigali
May 2007 – May 2010
Job Responsibilities :

· Integration and commissioning BSCs and BTSs
· Software upgrade & correction loading for BSC & RBS

· Integrate BSC with other core network element including MGw, MSC, SGSN

· Support for RBS integration into BSC & MSC

· Support for RBS re-homing/cell moving inter BSCs

· Support for hardware expansion & relocation for BSC

· Support for CR (Change Request) execution from NPI team using tools Winfiol, CHA, CNA

· Support for APG40 Operation & Maintenance in each BSC

· Generate trouble report (CSR) and coordination problem solving with ELS

· Developing tools for supporting daily job using UNIX shell script and SQL

· Loading & editing Data Transcript (DT) for BSC, GPRS PCU

· Perform Roll out New RBS2xxx series integration

Special Assignments : 

· Worked with Ericsson support to integrate and cutover BSC to other MSC/MGW
· Analyze, identify & troubleshoot problems in BSC & RBS

· Ensure all Network Element such as BSC & RBS have been updated in OSS-RC

· Involved in SFH/retune project implementation 

· Involved in multiband cell feature implementation

· Involved in EDGE feature implementation

· Involved in HSL-MGW project implementation 

· Involved in AMR implementation



	Project Experience

	ATP BSC/RNC Ericsson
	Integrated Ericsson New BSC/RNC within  MTN Rwanda during 2007 - 2009

	ATP MSS/MGW/HLR  Ericsson
	Integrated Ericsson New MSS/MGW/HLR within Tigo Rwanda during 2009 - 2011


	Skills and Interests

	Operating System
	Microsoft Windows (up to W7), Unix/BSD

	Telecommunication
	· Skillful to operate OSS-RC tools especially configuration parts: CNA, SMO, BSM, OPS; performance parts: RPMO, RNO, SMIA, SDM, SPA; and fault parts: ALV, ASM, ALB and etc. 

· Familiar with Ericsson BSC/MSS (AXE 810/APG40-43) Ericsson RBS 2xxx series and RBS3000, RNC p7 and MGW R6

	Tools
	Ericsson WinFiol, Alex libraries, UltraEdit, Windows/Total Commander, SIGOS

	Personal Interest
	Music, Reading and Sport


