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Swiss Reinsurance Company Ltd
Mythenquai 50/60
P.O. Box
BO22 Zurich
Switzerland
Telephone +41 43 285 2121
Fax +41 43285 2999
www.swissre.com

Zurich

31 October 2015

To whom it may concern

We hereby confirm that Mr Daniel Bradfield, date of birth 16 March 1977, from the United
Kingdom, has been employed by our company since 1 February 2011.

For details of his responsibilities during the period from 1 February 20'11 to
26 September 2013, please refer to the interim reference dated 26 September 2013.

Mr Bradfield has been working as an Expert Knowledge Management in the Self-Service Tools
area of the lT Customer Service Department. He holds the rank of Vice President.

His main duties include:

o Conceptually developing and operationally managing the Knowledge Management System,
enabling lT Customer Service stakeholders, as well as individual customers, to effectively
managing their knowledge in support of their specific requirements

o Responsibility for the knowledge management process, providing the governance frame-
work and the roles needed to facilitate the process

o Building the interfaces between knowledge management and the principle stakeholders, to
define and support their requirements for knowledge, including incident management,
problem management, service desk and field services

o Determining the strategic vision for knowledge management, developing a knowledge plat-
form that will deliver widespread benefits to its stakeholders

o Defining a Service portfolio for Service Operation Processes, in collaboration with team
members and external stakeholders

o Co-editing the Service Operation Processes newsletter publication used to promote the
team's services and share information with a large audience (distributed to over 3000
people)
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Mr Bradfield is fully proficient in his field, and well acquainted with the processes and terms of
reference required for his role. He applies his sound expertise in a confident manner and is
adept at imparting his knowledge to others. He displays initiative, identifies with his work and
demonstrates a great level of engagement. Mr Bradfield carries out his tasks reliably, quickly
and independently, even when working under considerable pressure. He welcomes innovation,
and has good, creative ideas, which he implements successfully. ln his work, Mr Bradfield pri-
oritises well and demonstrates a great sense of responsibility. He deploys his sound strategic
and entrepreneurial mindset in the company's interests. Thanks to his agile mind, Mr Bradfield
is also able to interpret difficult situations. He plans his projects thoroughly and follows them
through to completion. Mr Bradfield always delivers good work, in terms of both quality and
quantity.

Mr Bradfield is exemplary in terms of building up client contacts and relationships and his very
friendly and pleasant manner is much appreciated and respected by all who work with him. ln
discussions he is sincere, demonstrating his high level of expertise and his interpersonal
skills. Thanks to his extremely helpful nature and charisma, Mr Bradfield greatly contributes to
promoting team spirit and actively encourages good cooperation. Towards clients, managers
and colleagues, he is exceptionally courteous, fair, loyal and discreet.

This interim reference is being prepared at the request of Mr Bradfield in connection with a

change in line manager as of 1 November 2015. We would like to take this opportunity to
thank Mr Bradfield for his extremely valuable contribution to date and look forward to working
with him in the future.

Swiss Reinsurance Company Ltd

Peter Z0nd
Head Service Operation Processes
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